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Onco360 is one of the largest, and fastest-growing, 
independent providers of Oncology Pharmacy services in the 
country. The company’s clinical and dispensing model was 
developed specifically to meet the unique needs of cancer 
healthcare providers and their patients. Headquartered in 
Louisville, Kentucky, Onco360 dispenses nationally through 
its network of accredited pharmacies. They have been 
working with Unified Technologies since 2017.  

Executive Summary
Onco360 was in the planning stages of building a new office for their 
rapidly growing Louisville headquarters and they were looking for remote 
monitoring for all of their locations. As with any project of that scale, 
many considerations were taken into account with respect to spacing, 
infrastructure, and cost. Unique to their industry were concerns around 
security, quality control, and compliance with Healthcare regulations. 
They chose to work with Unified Technologies because of the exceptional 
local customer service and the engineering expertise of the Unified team.    

The Challenge
Onco360 was looking to build a new facility for their headquarters. They 
had been operating out of office space provided by their parent company 
PharMerica; but due to rapid growth and the need to expand, this space 
was no longer suitable. With nearly 115 employees in the Louisville office 
alone, the need to expand and build became a top priority.  
 
The desire to have a beautiful building and fun place to work while 
adhering to healthcare regulations created a unique challenge. Physical 
security, quality control, and theft prevention were among the most 
important areas of concern. As an oncology pharmacy, the rarity of the 
prescriptions brings particular regulations that also guided the company’s 
decision making. 



Solution
A comprehensive approach to these diverse challenges was 
essential to Unifi ed’s partnership with Onco360. From the 
planning stages of their new Louisville offi ce, UT was by their 
side. The Unifi ed Integrated Security Solutions (ISS) Team was 
able to design the system from start to fi nish and worked with 
their parent company to ensure all regulations were met during 
the implementation process. 

Solutions that were created as part of the new construction were 
extended to 3 other locations across the organization to bring 
integration and remote monitoring to all Onco360 sites. 

The cornerstone of Unifi ed’s integrated security solutions is the 
Command Centre, a centralized platform that gives unparalleled 
control. Fully confi gurable to meet the unique needs of any 
company, Command Centre enables a quick and accurate 
response to security threats through full visibility and monitoring 
to enhance situational awareness on both local and remote 
locations. Through this unique solution, Onco360 was able to 
integrate their systems together in a single pane of glass so they 
could monitor all their sites from a single location.  

Unifi ed empowered Onco360’s team with the right tools. More 
than just a security system, they now have the ability to manage 
their people, impact essential business systems, and protect 
what’s most important to their company. 

Results
• Security at all entrance and exit points
• Zones Management
• Multi-site deployment
• Remote Monitoring

Really what it comes down to is the customer 
service, you guys blow it out of the water. It has 

been such a great partnership and the whole 
team has been wonderful to work with.

-  Susan Rose, Controller 
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LOUISVILLE HEADQUARTERS

11500 Blankenbaker Access Drive
Louisville, Kentucky 40299

Phone: 502-459-9141

 
LEXINGTON HEADQUARTERS
2301 Maggard Drive, Suite 125

Lexington, KY 40511
Phone: 859-899-3300

 
CINCINNATI HEADQUARTERS

Phone: 513-609-6433

At a Glance
Industry: Pharmaceutical
Number of Employees: 300 
Technology Solution:  

 

Business Type: Supplier
Multi-site: 4 Locations 

                                      Gallagher Solution with Door Access and Intrusion 
Monitoring, Alarm Zone Managment, Video Surveillance, White Noise, 
audio/video, Intercom, Voice/data Stuctured Cable, WiFi Access Points, 
audio/video equipment, and video collaboration software. (Multiple sites)


