
Have you ever experienced sticker shock in business? When running an efficient business, expenses 
come from every direction, so how do you know what is worth the money? Let's nix the budget on 
staples, and start with something to enhance and grow your business.

A managed phone system can make or break a business. Managed Services is a comprehensive plan to 
save you money, increase efficiency and take the worry away from managing a phone system. See our 
comparison below and how you can benefit from a Managed Services plan.

1. Have you considered the 
lifetime cost of ownership?
With the traditional model, you are purchasing a 
system, the installation and the support. Don't forget 
the extra personnel you will hire, along with their 
salary and benefits to maintain your voice services.

With Managed Services you are selecting a phone 
system for a flat monthly rate and have a team of 
experts ready to assist whenever you call, with 
options to actually reduce your monthly expense or 
upgrade your technology.

2. The Traditional 
Model Depreciates

Traditional systems depreciate over a 5 year 
period, and the rate does not include support. 

If customers do not see a value in the 
continued security of optional maintenance, 

they may cancel. Without support, it is 
inevitable a phone system will break, and 

they will be required to go through the 
purchasing process again. This makes for a 

very unhappy customer.

Managed Services has a flat rate to cover 
everything, including support, equipment 

and software. This makes budgeting easier.

4. We Can Grow with You
As your business grows, additional phone lines 

will be needed. With the traditional phone system, 
an additional equipment costs will incur each 
time you add a new phone. Not to mention the 
extra costs associated with an additional line.

Managed Services has the capacity to add 
equipment and additional lines as your business 

grows. We can scale up and can add phones all on 
the same platform seamlessly with minimal 

increases to your monthly fee.

If you are considering Managed Services for your business, schedule a consultation with us.
Let us show you the benefits of a managed services phone system.

Managed Services

3. If you Insource Your Telecom Management...
Traditional model phone systems require additional internal personnel, which come with sick days, 
vacation days, health insurance, salary, benefits and more.

With managed services, we can provide a low monthly fee, no hidden costs, software, and a whole team 
to assist whenever you may need it.
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A managed service solution may save you 16%-20% over the cost
of purchasing a phone system and give you a better experience overall.
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